yfeetstore.com

...your on-line source for footcare!

RETURNS MUST BE SENT TO:

HFS Returns
24 Walpole Park South

Suite 14
Walpole, MA 02081

IMPORTANT: ALL PRODUCTS MUST BE IN THE ORIGINAL, UNWORN, RESALABLE CONDITION

You have 30 days from the date of delivery to return or exchange unworn shoes.

Call 1(866)324-3338 or e-mail cservice@healthyfeetstore.com and ask to use our convenient return label service.

We will email you a return label to print out and tape to your shipping box.

For Returns: A $15.00 return label fee will be deducted from your refund PER SHOE.
For Exchanges: The return fee is waived on all exchanges.
Restrictions apply to certain footcare products. If unsure, please check the website or contact customer service.
Fill out the return information below and place form in shipping box.

SHOES SHIPPED ONLY IN THE SHOE BOX WITHOUT PROTECTIVE PACKAGING WILL BE CHARGED $8.00 FOR RE-BOXING

PLEASE PROVIDE ORIGINAL ORDER INFORMATION

Name:

Address:

City/State/Zip:

Return Reason Codes

Phone:

Email (optional):
Order # (please circle one: HF / SS / WH):

01 | Too Short/Narrow 02 | Too Long/Wide 03 | Damaged/Wrong Item | 04 | Not Deep Enough 05 | Uncomfortable 06 | Other 06 | Exchange
Details of Shoe(s) Being Returned or Exchanged:
Reason Code Brand & Shoe Name Color Size/ Qty Comments
Width
Replacement Items:
Item # Brand & Shoe Name Color Size/ Qty Comments

Width




